
REV. OCTOBER 28, 1996 NEBRASKA DEPARTMENT OF LIEAP
MANUAL LETTER # 61-96 SOCIAL SERVICES MANUAL TABLE OF CONTENTS

476 NAC 1-000

Title 476
Nebraska Low Income Energy Assistance Program

Table of Contents

Chapter 1-000 Introduction
1-001 Legal Basis
1-002 Purpose
1-003 Administering Agency
1-004 Program Time Span
1-005 Client Rights
1-006 Prudent Person Principle
1-007 Fair Hearing for Dissatisfied Households

1-007.01 Opportunity for Fair Hearing
1-007.02 Informal Conference

1-008 Outreach Services
1-008.01 Application Sites
1-008.02 Media Coverage
1-008.03 Additional Information
1-008.04 Local Office Outreach

1-008.04A Application Sites
1-008.04B Media Coverage
1-008.04C Additional Information

1-009 Definition of Terms
1-010 Incorrect Payments

1-010.01 Underpayments
1-010.02 Overpayments

1-010.02A Agency - Caused Overpayments
1-011 Case Records

Chapter 2-000 Application
2-001 Completion of Application Form
2-002 County of Responsibility
2-003 Approval or Denial of Application
2-004 Referral for Weatherization

Chapter 3-000 Eligibility Factors
3-001 Qualifying for Energy Assistance Payments

3-001.01 Economic Vulnerability
3-001.01A Households Considered Economically Vulnerable
3-001.01B Households Not Considered Economically Vulnerable

3-001.02 Resource Maximums
3-001.02A Public Assistance (PA) Households
3-001.02B Non-Public Assistance (Non-PA) Households
3-001.02C Assets Counted as Resources
3-001.02D Determination of Ownership of Resources



REV. OCTOBER 1, 1997 NEBRASKA HEALTH AND LIEAP
MANUAL LETTER # 49-97 HUMAN SERVICES MANUAL TABLE OF CONTENTS

476 NAC 3-001.03

3-001.03 Income Guidelines for Eligibility
3-001.03A Public Assistance Households
3-001.03B Non-Public Assistance Households

3-001.04 Legalization of Alien
3-001.04A Mixed Household

3-001.05 Eligibility of Aliens
3-001.05A Ineligible Aliens
3-001.05B Aliens Entering After August 22, 1996

3-001.06 Disqualification for Misrepresenting Residence
3-001.07 Ineligibility of Fleeing Felon

Chapter 4-000  Income Treatment
4-001  Income Considered

4-001.01  Earned Income
4-001.01A Self-Employment Income
4-001.01B Income From Boarder
4-001.01C Combination of Farm and Non-Farm Income

4-001.02  Unearned Income
4-001.03  Income Considered Exempt

4-001.03A Cash Over Which the Household Has No Control
4-001.03B Supplemental Medical Insurance Premium (SMI Premium)
4-001.03C Unpredictable Income
4-001.03D Garnishment of Wages and Overpayments for Social Security and/or

Supplemental Security Income (SSI) 
4-001.03E Income of Benefits Excluded by Federal Laws, Regulations or Acts

4-001.04 Income Eligibility Test
4-001.04A Income Exclusions
4-001.04B Self-Employment Disregards

4-001.05 Income Computation Procedures
4-001.05A Eligibility Determination
4-001.05B Payment Amount Determination

4-001.06 Significant Change
4-001.07 Verification of Income

Chapter 5-000 Payments
5-001  Payment Factors

5-001.01 Living Arrangement
5-002  Method of Payment

5-002.01 Payment to Household for Propane, Fuel Oil, or Kerosene
5-002.02 Payment to Household for Electricity or Natural Gas
5-002.03 Payments to the Provider

5-002.03A Payment History
5-002.04 Notice to Client

5-002.04A Approval Notice
5-002.04B Denial Notice



REV. OCTOBER 28, 1996 NEBRASKA DEPARTMENT OF LIEAP
MANUAL LETTER # 61-96 SOCIAL SERVICES MANUAL TABLE OF CONTENTS

476 NAC 5-003

5-003 Lost or Stolen Checks, Refunds, and Cancellations
5-003.01 Lost or Stolen Checks
5-003.02 Refunds

5-003.02A Refund Not Returned to the Client
5-003.03 Cancellations

5-004  Computing Heating Payment Amounts
5-005  Treatment of Energy Assistance Benefits
5-006  Energy Crisis Assistance

5-006.01 Eligibility for Crisis Assistance
5-006.02 Payments Authorized
5-006.03 "Special Crisis" Authorization

5-006.03A Approval for "Special Crisis" Assistance
5-006.04 Timelines for Processing Crisis Applications

Chapter 6-000  Cooling Assistance
6-001  Funding
6-002  Application for Cooling Assistance
6-003  Conditions of Eligibility

6-003.01  Medical Statement
6-004  Special Authorization
6-005  Determination of Eligibility
6-006  Redetermination of Eligibility

6-006.01  SSA/SSI Increases
6-007  Payment for Cooling

6-007.01  Method of Payment
6-008  Crisis Assistance for Cooling


